Advantages & Disadvantages of Transaction Processing

Read through the statements below. Then drag each statement to the correct box on the second page.






















Transaction Processing





Disadvantages











Interactive Processing


Advantages























Batch Processing


Advantages





Disadvantages





Batch processing is still used in a number of different contexts, e.g. processing age slips, customer order forms, etc.





The system is not particularly flexible nor responsive to ad hoc needs.





Online systems require a more complex infrastructure. This means increased capital investment and maintenance costs, as well as reliance on a system that might fail.





Audit trail, and other security checks are more difficult to perform because updating is happening constantly rather than at set intervals.





Online processing means that files are always up to date and paperwork is kept to a minimum.





Online processing is increasingly used for a variety of transaction processing. This has been made possible by the increased processing power of computers and the growing sophistication of communication technology.





It is especially useful for situations where there are predictable blocks of information that need inputting but where there is not an urgent need to update files immediately.





These systems are more flexible and responsive to users’ needs than batch processing systems.





It can make economical use of computer resources by running at a time when other usage is minimal, e.g. overnight, at weekends.





Data is not always up to date and, though batch processing is usually completed on data that does not need to be kept absolutely up to date, errors can still occur.
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