What are Standards? 

Standards are nothing more, and nothing less, than doing things a consistent way. They are all around us. For instance, a Tesco light bulb will fit in a light socket in Newcastle, Cornwall and London, because the thread size for light bulbs in this country is standard. Cars are full of standards too. Imagine flying into Glasgow and having the lady at the Hertz counter tell you "Good Evening, Mrs. Smith. Your car is ready. Oh, by the way, here in Glasgow the brake is on the right and the accelerator is on the left. Be careful - it's starting to snow."

If there were no standards, we would soon notice. Standards make an enormous contribution to most aspects of our lives - although very often, that contribution is invisible. It is when there is an absence of standards that their importance is brought home. For example, as purchasers or users of products, we soon notice when they turn out to be of poor quality, do not fit, are incompatible with equipment we already have, are unreliable or dangerous.   

When things go well - for example, when systems, machinery and devices work well and safely - then often it is because they conform to standards.   When products meet our expectations, we tend to take this for granted. We are usually unaware of the role played by standards in raising levels of quality, safety, reliability, efficiency and inter-changeability - as well as in providing such benefits at an economical cost. 

Without the standardized dimensions of freight containers, international trade would be slower and more expensive. Without the standardization of telephone and banking cards, life would be more complicated. A lack of standardization may even affect the quality of life itself: for the disabled, for example, when they are barred access to consumer products, public transport and buildings because the dimensions of wheel-chairs and entrances are not standardized.
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ISO (International Organization for Standardization) is the world's largest developer of standards.  

The International Standards which ISO develops are very useful. They are useful to industrial and business organizations of all types, to governments and other regulatory bodies, to trade officials, to suppliers and customers of products and services in both public and private sectors, and, ultimately, to people in general in their roles as consumers and end users.

TASK

Explain in your own words what a ‘Standard’ means and why they are necessary to ensure the smooth running of everyday life.
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